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21t March 2025
To All Valued Customers,
Dear Sir / Madam

Re: NOTICE ON PICK-UP AND DELIVERY SERVICES DURING PRE-HARI RAYA
PUASA FESTIVE SEASON

Kindly be informed of the expected high shipment volume during the peak period of Pre-Hari Raya
Puasa festive season.

As a result, while Pick-up Services are operating as usual, we expect a substantial rise in shipment
volume, which may lead to longer-than-usual delivery time.

We remain dedicated to fulfilling our customers’ expectations and will make every effort to complete
deliveries as quickly as possible.

Should you require further details or assistance, please do not hesitate to contact your nearest GDEX
Branch or Headquarters.

We sincerely appreciate your understanding and continued support during this period.
Thank you. -

Yours faithfully
For and on behalf of GD Express Sdn Bhd

CAREN CHONG :
Chief Operating Officer .
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