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CUSTOMER INVOICE AND PACKING LIST

COU-INT-INT-F01

CONSIGNMENT NO. : DATE:
DD/MM/YYYY

SENDER

PACKAGE AND SHIPMENT DETAILS

REASON FOR SENDING: (TICK ONE)

RECEIVER

COMMERCIAL USE
PERSONAL USE

OTHERS (PLEASE SPECIFY) :

GIFT

CURRENCY*

*For India, only allow USD or INR (India Rupee) in the currency column.

OVERALL
VALUE

SAMPLE

COMPANY / NAME
ADDRESS

POSTCODE
TELEPHONE
EMAIL

NO DESCRIPTION OF GOODS / PART NO. QUANTITY UNIT VALUE TOTAL VALUETC/HS CODE
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CUSTOMS DUTIES & TAX -TERMS AND CONDITIONS

1. The customer shall bear all duty and tax charges imposed on the parcel in accordance 
with the respective Country’s tax law acts and regulations.

2. Customs penalties, storage charges or other expenses incurred as a result of an action 
by customs or failure by Sender or Receiver to provide proper documentation or to to 
obtain a required license or permit will be charged to the sender or receiver along with 
any applicable duty or tax.

3. GDEX has the right to collect whatever costs incurred or paid from sender to receiver. 
The sender shall be liable in the event of non-payment by the receiver.

4. GDEX shall abandon the parcel if the Sender or Receiver fails to pay the duty and tax 
within Seven (7) calendar days from the date of notification or did not provide the    
documents as required by the Custom or the relevant authorities within Seven (7)      
calendar days.

5. All duty and tax charges are subject to the prevailing tax laws of each representive 
Country and may vary accordingly.

6. GDEX reserves the right to take any necessary legal action against the Customer to 
recover the duty and tax charges incurred on the Customer’s parcel.

By signing this form,

Signed by Sender

Name

Identification Card
/ Passport No: 
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I declare the information on the above is true and correct to the best of my knowledge, and the 
item(s) listed is not / are not hazardous material(s) in nature as per the IATA Dangerous Goods 
Regulations (DGR).

I acknowledge that I have read, understood and agreed with all of GDEX’s terms and conditions.
In the event if the contents of my shipment are deemed to be Items Not Acceptable For 
Carriage following GDEX Terms and Conditions for Carriage, I declare that I shall waive my 
rights to request for return of my shipment and shall not proceed through any process of the 
law to seek monetary claims from GDEX.

I consent to the processing of the personal data that I have provided and agree with the Data 
Protection Regulations in the Personal Data Protection Act (PDPA) 2010 as per Privacy Notice 
stated in your website www.gdexpress.com
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