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15 March 2021

Dear Valued Customer

Re: INTERNATIONAL RATES REVISION EFFECTIVE
1" APRIL 2021

The unprecedented developments in the global logistics industry have disrupted the flow of
global trade and operations. In a move to overcome these challenges, GDEX has embarked
on a transformative plan to achieve higher service quality levels to meet our customers’
business needs through value-added solutions.

We have since invested heavily in infrastructure, network, and technology in our international

operations. This includes new features such as end-to-end tracking, where customers can
keep track of their shipments at every step of the way, anywhere around the world.

To support this initiative, we will be revising the rates for all international destinations with
effect from 1* April 2021,

For a copy of our new price guide, please contact your respective Sales Representative or our
Customer Service Hotline at 03-6419 5003.

It is our utmost pleasure serving you and we thank you for your kind understanding and
continued support.

Thank you.

The Management
GD Express Sdn. Bhd.
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